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1. Moapep)XaHue NPoLecCcoB XXU3HEHHOIro LUKa
nporpaMmHoro oéecneueHms «TM:[leHT»

[Topmepskanue SKMU3HEHHOTO LVKJIA IIPOrpaMMHOr0 obecrieueHMsI
OCYILIeCTBJISIETCS] 32 CUeT COMPOBOXIEHUSI MPOrpaMMHOro obecrievyeHus: M BKIIOUAET
B ce0s1 TIpoBeieH e MOIepHM3alMH ITPOrpaMMHOT0 obecrieueHus.

B paMKax COIMpOBOXIEeHMSI MporpamMMHoOro obecrnedenus <«TM:leHT»
OKas3bIBAIOTCH ClIefyloliye YCIyIu:

— Tlomo1ip B ycTaHOBKE ITPOTPaMMHOT0 00ecIieueHusl;

— Tlomo1pb B HACTPOVIKe U aIMUHUCTPUPOBAHMUY ITPOTPAMMHOT0 00ecIieueHusl;

— Tlomo1pb B ycTaHOBKE OOHOBIEHUIT TIPOTPAMMHOTO 0OecIeueHusI;

— IlpemocraBieHue HOOKYMeHTallMM, HeOOXOOMMON IJisI  9KCIUTyaTalUuu

IIPOrPaMMHOTO 0becIieueHms.



2. YCcTpAHeHUe HeUCNPABHOCTEMN, BbisIBIeHHbIX B XxoAe
3KCNAyaTauuMm NnporpamMMHOro oéecrnevyeHus

B ci1yyae BO3HMKHOBEHMS OHIMOOK B Xole paboThl € MPOTPaMMHBIM
obecrieuenviem <«TM:[leHT» T0/Jb30BaTeN0 HEOOXOAMMO HampaBUTh 3alpoc Ha
97IEKTPOHHYIO TOUTY CIYXObl TEXHMUYECKON MOAIepKKM I0o/b30BaTesieii 1o ajpecy
stp@tmdent.ru.

TexcT 3ampoca OOIKeH COepsKaTh: TeMy 3alpoca, CyTh (ONMCaHKe) BOSHUKILEI

Mpo6JieMbl, CHUMOK 3KpaHa C OIIMOKO (TP HaAUUNUN).



3. CoBepLUEeHCTBOBAHME NPOrPAMMHOIo o6ecrevyeHus

[lporpammHoe ob6ecriedyenne «TM:IleHT» peryasipHO pa3BUBaeTCs: B HeM
TIOSIBJISTIOTCS HOBbIE IOTIOJTHUTEIbHBIE BO3MOXXHOCTH, pacumpsieTcs
(YHKIIMOHATBHOCTD, IIPOBOIUTCS ONITUMM3AIMs paboThl, 0OHOBJISIETCS MHTepdeTiC.

[Tonb3oBaTe/ib MOXET CaMOCTOSITEIbHO IIOBJMSITH Ha COBEpPIIEHCTBOBaHME
MIPOrpaMMHOTO ObOecrieueHus], IJisi 3TOr0 HeoOXOOVMO HamlpaBUTh IpedJioskeHye II0
YCOBEpIIIEHCTBOBAHMIO IIPOIPAaMMHOTO oOOeclieyeHus] Ha 3JeKTPOHHYI0 IIOUTY
TeXHUYECKO ToAAepXKu 1o azapecy stp@tmdent.ru. IIpengnoxkeHue OymeT
paccMOTpeHO U, B (jIy4ae IIpu3HaHuUS ero 3(¢GeKTUBHOCTM, B IIPOrpaMMHOE

obecrieueHye OyIyT BHECEHBI COOTBETCTBYIOIINE M3MEeHEeHMS.



4. TexHuyeckas nogaepXKa NPOrpaMMHOro
o6ecneyeHus

s monydyeHUs TEXHUUYECKOM MOAAePKKU B X0 e 3KCITyaTalluy IPOrpaMMHOrO
obecrieueHMs]  TOJIb30BaTeJIM  MOTYT  HAMpaB/sSThb  BO3HMKAOIIME  BOIPOCHI
Ha 3JIeKTPOHHYIO MTOUTY CTY>KObI TEXHMYECKOI MOAAEPKKM 10 afpecy stp@tmdent.ru.

[lpyem o6paleHnii TMPOU3BOOUTCS €XeTHEBHO KPYIJIOCYTOYHO, a WUX

00paboTKa — C MOoHee/IbHMKA MO0 MITHUITY € 9 10 18 YacoB 0 MOCKOBCKOMY BpEMEHN.



5. UndopmMauusa o nepcoHane

[ns obecrieueHMs MOAAEPKKM KM3HEHHOTO IIMK/Ia MTPOrpaMMHOTO obecrieueHus
MMeeTCs IePCOHAJT B KOMYeCTBe 5 ueoBekK.
Crneumanuctsl, obecrneuyuBamIllye TEXHUUYECKYID TMOANepXKY U pa3BUTHE
MIPOrpaMMHOTO obecrieueHnsi, 0671aJal0T CAeAYIOMVMM 3HAHUSIMM U HaBBIKAMMA
— BnageHue TI€PCOHATBHBIM KOMITHIOTEPOM HA YpPOBHE IMPOJIBUHYTOTO
M0JIb30BaTeJs;
— 3HaHMe GYHKUMOHAIBHBIX BO3MOKHOCTE IPOTPAMMHOTO 06ecreueHmst
«TM:JIleHT» 1 0COGEHHOCTE pabOThI C HUMM.
[Tonb3oBaTenmm IporpamMMHOro obecrieueHuss «TM:leHT» OJDKHBI 00j1a1aTh
HaBbIKaMM PabOThI C TEPCOHATBHBIM KOMITHIOTEPOM Ha YPOBHE TI0JIb30BaTEISI.
s paboThl C MpOrpaMMHBIM oOecrieueHMeM I10JIb30BaTeNI0 HeoOXO0IMMO
O03HAKOMMUTHCA C [T0JIb30BATE/IbCKOV JOKYMEHTale:
— PyxkoBozxctBo nons3osarensa TM:/leHT.
[Tonb30BaTesibCcKast NOKyMeHTaLus pacrosioskeHa 1o azpecy:

https://tmdent.ru/files/tmdent-user-guide.pdf




